In Pursuit of Excellence

16 May 2025

To whom it may concern:

This is to verify that Susan Verhoef has been involved in mediating matters since
2020 and has been involved in many mediating matters on the SAMLA-MEC for
Health Mediation project as well as RAF matters as part of the SAMLA-RAF project.

Susan has conducted several mediations as lead mediator in medical negligence
matters during 2021-2025 as part of the SAMLA mediations with the MEC for Health,
Gauteng, as the defendant. She acted as lead mediator in even more mediations
with the RAF, as the defendant.

Susan has more often acted as co-mediator to observe and assess the conduct of

new lead mediators and observers to facilitate training of mediators for the SAMLA —
MEC for Health and the SAMLA-RAF Mediation projects.

Yours sincerely

Stacy Prinsloo
Coordinator: Gauteng Health SAMLA Mediation Project



