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10 March 2026 
 
To whom it may concern: 
 
I hereby verify that Dr Carlien van Heerden has participated in the SAMLA Road 
Accident Fund and Gauteng Health Department medical negligence mediation pilot 
projects since 2020. 
 
In the RAF project she participated as observer in four cases and as co-mediator in 
six. In the medical negligence mediations she participated in nine matters, three as 
observer, five as co-mediator and one as lead mediator. 
 
Yours sincerely 
 

 
Dr Trevor Frankish 
For and on behalf of Gauteng Health SAMLA Mediation Project 
E-mail: trevormf@mweb.co.za  Phone 0826018556 
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