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24 October 2025
Dear Mabongi Langa
RE: Confirmation of Additional Training — Road Accident Fund Mediations

This letter serves to confirm that Mabongi Langa successfully completed the half-day Road Accident
Fund (RAF) Mediation Module, an AFSA-accredited specialised training programme designed to
complement, but not equate to, the 40-hour mediation training.

The module was designed to equip legal professionals with specialised knowledge and practical
skills for mediating Road Accident Fund (RAF) disputes. The training covered the principles and
procedures of RAF mediation, ethical obligations of mediators, the applicable legal framework,
including the use of medico-legal evidence, the assessment of damages and compensation, as well
as the drafting of effective settlement agreements and the management of complex disputes.

Through this programme, the participant has developed higher competency in applying mediation
as effective, accessible, and efficient mechanism for resolving RAF-related matters.

Yours sincerely

N
Andile Nikani
Chief Executive Officer
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